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For Teachers:.Please read each dialogue to the student as well as the titles of the pieces. In this 
part, do not read the question, situation or answers to the question to the student. They are here for 
your review. Please have the student read the answer rather than merely saying the number. After 
each question, please wait for the student to answer the question before continuing.
Part 3 – Real Life                LP1E 11-3
In this part, you will hear five passages, (G) through (K). The passages 
represent real-life situations. Each message will have one question, No. 25 
through No. 29. Before each passage, you will have 10 seconds to read the 
situation and question written in your test booklet. After you hear the message, 
you will have 10 seconds to choose the best answer and mark your answer on 
your answer sheet. The passage will be given only once. Now, let’s begin.

(G) You have 10 second to read the situation and Question No. 25.
Thank you for calling LST Communications. Please listen to the following 
options and press the appropriate key on your phone. For inquiries about 
billing, press 1. To sign up for LST phone service or high-speed Internet service, 
press 2. If you are having problems with your LST phone or with your Internet 
connection, press 3. If you are calling to change your service plan, press 4. For 
all other inquiries, press 5 to speak to a representative.

Now mark your answer on your answer sheet.

No. 25
Situation: You were promised a free gift when you signed up for a cell-phone 
service, but you never received it. You call the company and here the following.
Question: What should you do?

1 Press 1.
2 Press 2.
3 Press 4.
4 Press 5.

(H) You have 10 second to read the situation and Question No. 26.
Welcome, everyone. Please join us in the main lobby for coffee and donuts 
following today’s sermon. Speaking of food, our annual kids’ picnic is next 
Sunday. Bring your children to the front lawn after church, and we’ll walk to 
the park together from there. Also, we now provide a childcare service for kids 
under 6. If you wish to use this service, just drop your kids off on the second 
floor before 9:30. Finally, starting today, we’ll be accepting donations of 
clothing for children in developing countries. Bring them to room 5 at any time. 
Thank you.

Now mark your answer on your answer sheet.
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No. 26
Situation: You are attending church on Sunday. You want to start using the 
church’s childcare service for your 4-year-old son. You hear the following 
announcement.
Question: Where should you take your son the next time you attend?

1 To the main lobby.
2 To the front lawn.
3 To the second floor.
4 To room 5.

(I) You have 10 second to read the situation and Question No. 27.
This afternoon, we have four options for visitors. Firstly, we have a 90-minute 
bus tour of the park, taking you through elk and bear habitats near Mount 
Blake. Alternatively, there’s a guided hike through Wistman’s Wood, fousing 
on the rare species that grow there. This takes a little over two hours. Thirdly, 
we have an hour-and-a-half exploration of the canyon. The guide will explain 
the unique vegetation found along the river. Finally, there’ll be a lecture at the 
visitor center on the park’s bird life. That will take an hour and 15 minutes.

Now mark your answer on your answer sheet.

No. 27
Situation: You are at a national park. You want to learn about the plant life but 
must leave the park in two hours. One of the park’s staff tells you the following.
Question: Which activity should you choose?

1 The bus tour near Mount Blake.
2 The hike through Wistman’s Wood.
3 The exploration of the canyon.
4 The lecture at the visitor center.

(J) You have 10 second to read the situation and Question No. 28.
Attention shoppers. We have a lot 5-year-oldboy. He’s wearing a purple sweater 
and says his name is Charlie. He was found near Toys Paradise and is being 
looked after at the customer service desk. Could his parents please come and 
pick him up. As a reminder to everyone, children under 10 years old should not 
be left unattended in the play area on the mall’s lower level. There’s a childcare 
center available for shoppers on the upper level, which is open daily from 10 
a.m. to 6 p.m. Thank you for shopping at Mega Mall.
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Now mark your answer on your answer sheet.

No. 28
Situation: You are shopping at a large mall. Your 5-year-old son, Charlie, is 
missing. You hear the following announcement.
Question: Where should you go?

1 To the customer service desk.
2 To the play area.
3 To the childcare center.
4 To Toys Paradise.

(K) You have 10 second to read the situation and Question No. 28.
Since it’s the start of the new semester, several club meeting will be held this 
week. Anyone interested in the speech contest should meet in the student 
lounge at noon on Wednesday. To find out about our movie club, there’s a 
meeting on Friday. See the bulletin board tomorrow for the time and place. 
Students interested in the science club should meet in room 112 after school on 
Thursday. And remember, for any of these clubs, you need to fill in a 
registration form. This is available at the school office today and should be 
completed and returned by Friday.

Now mark your answer on your answer sheet.

No. 29
Situation: Your homeroom teacher at school is giving your class information 
about club activities. You want to find out more about the science club.
Question: What is one thing you should do?

1 Hand in a registration form next week.
2 Meet in the student lounge on Wednesday.
3 Check the bulletin board tomorrow.
4 Go to room 112 on Thursday.


